
  

                   hen customers call Popa Heating and  
                   Cooling, it may very well be the boss  
                   that answers the phone or  
                   drives out to your  
                   home to do your estimate. 
                     
“Our customers are family to us, said 
Pat Popa, Popa Heating & Cooling 
president. “We are proud to have 
served NWI for over five decades and 
customer satisfaction has always 
made the difference.” 

Originally founded by Nick Popa in 
1968, the business is now owned and 
operated by his wife, Pat, who has a 
passion for the company and a heart 
for her clients. 

“Our experience with Popa was top-
notch from start to finish,” said 
Marianne Lee, Popa Heating & 
Cooling customer. “I was shocked that 
Pat came to our home to do the 
estimate. Her knowledge of the 
heating and cooling business and 
products was absolutely phenomenal. 
She came up with a perfectly sized unit for our 
comfort, based on our home’s square footage and 
the Chicago area weather patterns. It was 
unbelievable.” 

Popa Heating & Cooling has experienced 
tremendous growth with Pat at the helm. “Our 
original focus was on heating and cooling systems 
in new home construction, but growth and success 
have enabled us to expand our services into existing 
residential heating and cooling in Northwest 
Indiana,” said Pat Popa. 

Making Things Happen: Popa Heating and Cooling goes  
Above and Beyond when meeting Customers’ Needs

Popa Heating & Cooling specializes in Trane 
products, but also services other makes and models 

of HVAC equipment, including gas 
forced air, ductless mini-splits and 
hot water boiler systems.  

“Our magic lies in our team of 
trained professionals,” said Pat 
Popa. “We are proud of the 
dynamic leaders we have working 
for us. It makes all the difference in 
the world, and I attribute our 
success to each and every one of 
them that are dedicated to doing a 
great job.” 

Popa also has a passion for her 
community. In 2003, she was 
recognized by Gov. Joseph 
Kernan for her role in the 
“Downtown Ducks” public art 
project. In 2011, Pat was honored 
with the “Alice Burrell 
Humanitarian Award” by Lake 
Shore Public Television. In 2019, 
she spearheaded another public 

art project featuring painted owls in 
the community to benefit Humane Indiana. She was 
also recognized by the Munster Chamber of 
Commerce as Citizen of the Year. 

“Pat is a very inspiring person that has a heart for 
making a difference in her community,” said Karen 
Mashura, Munster Chamber executive director. 
“She’s one of a kind, and we all admire her 
dedication and her passion.”

Above, Popa technician Josh does some       
prep work before installing an HVAC unit. 
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